
Praise for;
Diplomats & Doormats;
An Hoteliers Odyssey

...A memoir/biography of a globetrotting hotelier

“Good stories and Characters told with lots of humor
and plenty of life lessons to ponder”

Jonathan Wishere, Shanghai Business Review

“Reading this was like collecting shells on a beach
– I wanted to press on that bit further to encounter

the next delight. Like the reader, Alatsas is a page-turner;
turning pages in the way an artisan turns wood”

George Walmsley, Key Media

“I love the way it is written in a simple way,
yet, strung together in an elegant fashion,
and the philosophy is quite profound...”

Jennifer Yan, Private equity consultant/MBA Harvard

“The thoughtful perspectives
of a ‘global Citizen’ required reading!”

Dieter R. Klostermann, Chairman,
Palmerston Hotels & Resorts & CCA International

“Each of the stories is like dim
sum – wrapped with insights and learning”

Dr. Robert Don. MD

About the Author

Globetrotting hotelier,
Peter Alatsas was born in
Greece, raised in Aus-
tralia, and educated in
Canada and cyberspace.
Thanks to his life’s work
– managing luxury hotels
–Alatsas has lived all over

the world from Jeddah to Japan, Thailand,
Brunei, Indonesia, Singapore, Greece, Fra-
nce, Australia, China, the USA, UAE and
Canada.

About the Book

A veteran hotelier with over 25 years expe-
rience in the hotel and tourism industry,
Peter Alatsas, has travelled to some of the
most exotic locations in the world. And it
was during these travels that he delved into
world philosophies, and world culture.
In this his latest book, Diplomats and
Doormats, he has selected a collection of
essays and think-pieces and intertwines
his unique world perspective with philos-
ophy and management theories. In so do-
ing, he makes this book not only an enjoy-
able read but also a must-have for business
managers.

OTHER TITLES

Coffee Table Books

▪ Greece, Star & Secret Islands
(bilingual, hardcover), 2nd edition

▪ Magical Greece (bilingual, hardcover), 2nd edition
▪ Mikis Theodorakis. My posters (bilingual)
▪ Mikis Theodorakis. My posters

(bilingual, collector’s edition, hardcover)
Modern Greek Culture, Living & Health

▪ Mikis Theodorakis. Finding Greece in his music
▪ Cretan Music. Unraveling Ariadne’s thread
▪ Cretan Healthy Diet. Truths & secrets
Narratives

▪ The story of Minos Zombanakis.
Banking Without Borders

▪ Chronicle of a life in shipping
Economy, Finance & Business Guides

▪ Managing employment relations in Greece
▪ The Business of Olympic Games Sponsorship
▪ Following the Nereids: Sea routes and maritime business
▪ Minos Zombanakis and the Birth of the Euroloan Market
Fiction

▪ A Likely Impossibility

www.economia.gr

VOVOLINI
Archives

The Vovolini Archives constitutes a keysource of information on economic andgeneral Greek history, reflecting an en-tire era of approximately 150 years, andshedding light on unknown aspects ofthe formation of the Greek state.



Diplomats
& Doormats

Diplomats & Doormats:Layout 1  12/14/11  4:25 PM  Page 3



ISBN: 978-960-9490-14-6

©Copyright: KERKYRA Publications S. A. - Economia PUBLISHING
1st edition, January 2012

Author: Peter Alatsas

Production: KERKYRA Publications - Economia PUBLISHING
Publication Coordinator: Fani Karafylli
Editing:Mike Hatzidakis
Layout: Atelier KERKYRA

Cover: Eleni Tsakmaki
Author’s photograph: Penelope Masouri

Distribution

KERKYRA Publications S.A.
6-8 Vlahava street, 105 51 Athens-Greece
Tel.: 0030-210-3314.714, Fax: 0030-210-3252.283

www.economia.gr, bookstore@economia.gr

All rights reserved. No part of this book may be reprinted or reproduced, stored in a re-
trieval system, or transmitted in any form or by any means, electronic, electrostatic, mag-
netic tape, mechanical, photocopying, recording or otherwise, whether in its original form
or in a translated or adapted version, without the publisher's prior written permission.

Diplomats & Doormats:Layout 1  12/14/11  4:25 PM  Page 4



Diplomats
& Doormats

An Hotelier’s Odyey

Diplomats & Doormats:Layout 1  12/14/11  4:25 PM  Page 5



For Arya & Jahan

“Nurture your mind with great thoughts,
for you will never go any higher than you think”

Isaiah 40.8

“Seek knowledge from the cradle to the grave,
for knowledge is what draws us closer to God”

The Prophet Muhammad
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“W ords create worlds.” How true. This
particular quotation leapt off the page
as I readDiplomats and Doormats. For
I too was on the move, seeking inspi-
ration in a new place. Nanjing is not a
city mentioned in the book, but it was

during my train journeys to and from China’s former capital
that I was glad to have such a perceptive and curious traveling
companion.

Peter is a traveler who pays the greatest courtesy to every
country, region, city and site of interest that he visits; he thinks
relentlessly about its past, present and future, its cultures, ar-
chitectures and cuisines. He searches for meanings in a place’s
existence, its peoples’ lives and their work, and he questions the
purposes of his own thoughts and impressions. The result is a
collection of taut essays that are never simply of a place in time

FOREWORD

13
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nor framed in a casual snapshot. Each is carefully crafted and
inspired by the swarm of thoughts that fill the mind on each ar-
rival, stay and departure from an unfamiliar destination.

“Everything has its beauty, but not everyone sees it,” wrote
Confucius. We all miss elements of beauty during our travels, or
long for the embrace of beauties yet to be encountered. For this
reason we are always glad when others capture and illuminate
an undiscovered beauty for us. En route to Nanjing, as I passed
landscapes of mud-choked canals and fields of lemon-yellow
rapeseed, I found myself simultaneously traveling through
Tehran, Kyoto and Brussels. On the way home, I stopped briefly
to admire Lake Maggiore, Sanya Bay and Mount Athos before re-
turning to Shanghai and falling sleepless in Santorini.

To reference Peter’s travels as purely physical would be
wrong. A profession that has enabled him to travel the world,
also gave geographic freedom to a restive mind, and enabled
him to craft his own philosophical approach to life and work.
Drifting through the continents, he sought out some of history’s
most challenging thinkers, and this book serves as a treasury of
choice quotations, ranging from Aristotle, Confucius and Camus
to Einstein, Picasso and Darwin.

My favorite quote in the book is “Home is not where you live
but where they understand you.” As a thinking traveler’s trav-
eler, Peter chose to leave behind that comfort zone, to escape
from where he is understood and where he understands. As he
says, “Much of life is what we make it.” Reading this book it is
clear that Peter’s journey of discovery has many more rivers to
cross, valleys to walk and cities to explore. As life continues
there will definitely be more chapters for Peter to write. For
now, we can be grateful that this book offers new perspectives
and creates new questions for us to take on our own journey
through words and worlds.

Gary Bowerman
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L iving and studying the classics in Greece as a
teenager was indeed a happy time. Yet I had to
leave beloved places and friends to realize my
dream, which at the time was to become a world-
class architect. I left Greece, in search of my
“rounder moon” as the Chinese proverb goes,

only to find that my destiny was not to be a world-class archi-
tect, but a world-class (traveling) hotelier.

The moon as we know is the same everywhere. What might
make it different are our notions, perceptions, ambitions and
dreams. There are, I would suppose, as many moons as there
are people with dreams. Traveling in its simplest manifestation
is an opportunity for discovery but it can also be a test of one’s
powers of imagination and inspiration. I will always continue
testing myself, my imagination and my abilities; my search for
a rounder moon is ongoing.

A ROUNDER
MOON

“Never tie a ship to a single anchor
or life to a single hope”

Epictetus
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While visiting Melbourne recently, I was told the true story
of a 16-year old Greek girl who came to Australia unescorted in
the early 1950s. She was a ‘mail-order bride’ in search of a new
life; mail-order bride being a label that was applied to women
who published their intent to marry someone from another –
usually more financially developed – country. Mail-order mar-
riages were a common practice in the Americas and Australia af-
ter the end of both world wars.

My heroine was one of the many mail-order brides coming
from various parts of war and poverty ravaged Europe to find
their rounder moon. Finally, after many months at sea in less
than 5 star conditions the ship approached Victoria’s Port Mel-
bourne. Her first task was to locate her new husband of whom
she had only a fading photograph with which to identify him.

As the huge ship sails closer to the shore she clutches the pic-
ture in one hand and her meager belongings in the other, waiting
anxiously to dock. Disembarking, she finds herself just one
amongst hundreds of expectant men and women, all with pho-
tographs in hand, all searching desperately to find their dream.
The young girl wanders through the crowd in vain. The crowd be-
gins to thin and after closer inspection of her photograph she re-
alizes that a well-dressed, middle-aged and mustached man (who
she has already passed several times) is the aging reality of the
youthful man in her photograph. Her romantic dreams are
dashed. Though penniless and demoralized she is unwilling to ac-
cept this older version of the younger man in her photograph. She
decides to return home on the same ship. She pleads with the Cap-
tain, convincing him to take her back from whence she came.

Dreams and new husbands aside, a voyage is a complicated
experience. At the micro level, it is a journey of discovery with
two main dimensions: discovering a new place, and in the
process, discovering oneself.

You cannot be taught everything in life. Some things you
have to go through.
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As Paul B. Pedersen says, “There is no substitute for expe-
rience.” Professor Emeritus at Syracuse University, Pedersen is
an expert on American and corporate culture, the author of 45
books, and boasts a wealth of experience himself – he has spent
over 40 years in his field. Pedersen tells a fascinating story of
shipboard learning.

In 1877 an eccentric visionary, James O. Woodruff had the
notion of creating a University on a ship. What an idea! But it
was not until 1926 that shipboard education became a reality,
thanks to James E. Lough, Dean of New York University. Stu-
dents earned full degrees on the ship, while traveling the world.
As with most who are ahead of their time, Lough had his share
of detractors, and he was eventually fired after 27 years of serv-
ice as Dean of New York University. The precedent had been set
however, and adventurous education was now on the drawing
board.

More recently, the late shipping magnate Chao-Yung Tung
again embraced the idea of shipboard education with vision and
vigor. Tung, who started out as a shipping clerk in Shanghai, es-
tablished a floating university on the RMSQueen Elizabeth I in
collaboration with the Seawise Foundation. His motto was “the
greatest ship is friendship.” Fate intervened. After several mil-
lion dollars had been invested in the project, the ship caught fire
and sank in Hong Kong but this catastrophe did not deter
Tung. He purchased the SSUniversewhich, in time, became the
world’s prime university ship. Tung passed away in 1982, but
his eldest son has taken the helm to ensure that the SSUniverse
sails on.

“Each spring and fall semester since 1981, approximately
400 University of Pittsburgh college students have the rare op-
portunity to learn about their world directly from the people of
the world,” Professor Pedersen further enlightens me. Appar-
ently the students appreciate the experience as much as their
adventurous professors, one student observing, “the decks are
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a backdrop for a personal voyage of self- discovery and for
bringing the peoples of the world closer.”

As for our would-be bride’s adventure of discovery...
months later she returns on the same ship to Australia, pre-
sumably a less trustful, but just as hopeful young woman. This
time she finds her rounder moon and discovers the man of her
dreams. He matches the image of the young man that is on her
new photograph and is the appropriate partner to the woman
she has become.

John Amatt the organizer of the first successful Canadian ex-
pedition to the summit of Mount Everest said; “It isn’t hanging
on a rope off the side of a mountain. Adventure is an attitude
that we must apply to the day to day obstacles of life – facing
new challenges, seizing new opportunities, testing our re-
sources against the unknown and in the process discovering our
own unique potential.”

Discovery is not the sole domain of scientists and explorers.
It is also the reward of the brave and the creative. Inner strength
comes from hardships, struggle and endurance, not when we
are free of problems. According to Nobel Prize-winner Albert
Szent Gyorgi, discovery is “seeing what everyone else has seen
and thinking what no one else has thought,” whether it be a new
husband, a new world or a new opportunity in life. It is en-
lightenment for travelers and moon-gazers alike.
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An Hoteliers Odyssey

...A memoir/biography of a globetrotting hotelier

“Good stories and Characters told with lots of humor
and plenty of life lessons to ponder”

Jonathan Wishere, Shanghai Business Review

“Reading this was like collecting shells on a beach
– I wanted to press on that bit further to encounter

the next delight. Like the reader, Alatsas is a page-turner;
turning pages in the way an artisan turns wood”

George Walmsley, Key Media

“I love the way it is written in a simple way,
yet, strung together in an elegant fashion,
and the philosophy is quite profound...”

Jennifer Yan, Private equity consultant/MBA Harvard

“The thoughtful perspectives
of a ‘global Citizen’ required reading!”

Dieter R. Klostermann, Chairman,
Palmerston Hotels & Resorts & CCA International

“Each of the stories is like dim
sum – wrapped with insights and learning”

Dr. Robert Don. MD
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Canada and cyberspace.
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– managing luxury hotels
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About the Book

A veteran hotelier with over 25 years expe-
rience in the hotel and tourism industry,
Peter Alatsas, has travelled to some of the
most exotic locations in the world. And it
was during these travels that he delved into
world philosophies, and world culture.
In this his latest book, Diplomats and
Doormats, he has selected a collection of
essays and think-pieces and intertwines
his unique world perspective with philos-
ophy and management theories. In so do-
ing, he makes this book not only an enjoy-
able read but also a must-have for business
managers.
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